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Interview: Geoff and Kristin Gembala on 
Family Communication 
Geoff and Kristin Gembala help families communicate better. They exemplify their commitment 
to true heart-to-heart communication in an atmosphere of respect and focused attention, which 
makes talking to them a genuinely joyous and inspiring experience. 

How did you get started? 

Geoff: A couple of years ago a friend's husband was battling cancer and was diagnosed 
terminal. This family and ours were in the carpool line talking about prayer and they said they 
prayed for our daughter who was dealing with some health issues. Kristin came home and told 
me that and we thought about how this family was about to lose the husband and father and 
they were taking time out of their life for us. How profound that was. We started that same ritual 
as a family, praying for others, and we awesomely loved doing that as a family. We thought it 
would wonderful to share that experience. It was hard to find materials for all age groups, so 
we created a light interactive book, Kids Chat God's Spirit, that parents could read before 
bedtime prayer. And now thousands have been distributed. 

Kristin: Just on the family values part of it, children give you their most valuable information at 
bedtime, the things that actually mean something. We need to find a way to talk about the 
things that matter or all we do is talk about the baseball schedule and what to wear the next 
day. We all need that communication. 

What came next? 

Geoff: We said, "Let's do a marriage book." People are tired and have very little time together. 
We wanted to show them how to use that time to cover the important information. Our whole 
theme is just communication and the niche we've tried to approach is short quick tidbits. We 
know busy families can find it tough to carve out half an hour or 45 minutes. And we want them 
to all be charitably based. That led to write the book and build the publishing company where 
the goal is to give away the profits.  

Kristin: Our theme is change lives and give to others. 

Geoff: The money from the first book went to the Pujols Family Foundation (he's a player for 
the Cardinals and the foundation helps people with Down syndrome and their families) and the 
St. Louis Children's Hospital.  

What are some of the biggest challenges to effective communication that families face? 
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K: The way we've seen the world change even over the last decade, it's a blessing and a curse 
at the same time. We're so information filled. We're smarter but we're lonelier. Only 63 percent 
of American children grow up with both biological parents, the lowest figure in the western 
world. 

Geoff: According to Divorce Magazine, fatherless homes account for 64 percent of youth 
suicide, 90 percent of homeless runaway children, 80 percent of children with behavior 
problems, 71 percent of high school dropouts, 81 percent of youth in prison, 50 percent of teen 
mothers. A lot of this is because both parents and children do not feel they have someone to 
talk to, someone to listen. 

Kristin: We wanted to help couples talk about dreaming what does home mean, what are the 
mutual goals, how children are an added benefit and valley. They can read through something 
important and talk about it -- and journal. 

Geoff: The books I've gotten the most out of are the ones you have to reflect on. Very few 
people sit down and do things together anymore.  

What example do children need to see in their parents? 

Kristin: The greatest gift to give your children is your marriage. What they learn, how they are in 
the world socially, how they reflect on authority is what they get from you. We try to set an 
example of being respectful and being kind -- we're probably over the top! 

Goeff: I went to a ball game with a friend recently and thought that just by admitting you like 
and respect your wife you feel you're bragging, almost arrogant.  

Kristin: One of the first signs a marriage is going backwards is talking badly about your spouse.

What has the response been to your work? 

Kristin: They really appreciate the accessibility of it. It is written in a format so kids can draw on 
it, like a coloring book: what's special to you, who coaches you. no proven way that your 
children will be perfect but you can stack the odds in your favor. 

Geoff: We did a seminar and people were grabbing more copies. There's been a huge 
outpouring of thankfulness from people because it helps them increase their communication 
with their children. Many people don't have anything to say to children because they don't know 
how to talk to their children. But it's not as difficult as people think. 

What do parents need to remember about communicating with children? 

Kristin: You have to go where their interests are. They're all different. They have different 
interests and need different types of love. It is important to acknowledge them as their own 
person. They are not like each other and not like you. You have to keep at it, don't ever give 
up. And remember even though they act like they don't want to talk to you, they still need to, it's 
your responsibility. They are not going to be perfect, but if you let them know you care and you 
listen to them you can stack the deck in their favor. 

I lost my mother when I was young. For those of us fortunate enough to team parent, you have 
to be on the same page and the same wavelength, but also balance each other out  

Why has communication become so difficult? 

Geoff: I blame it on technology. A friend of mine returns over 100 emails a day. We need more 
human contact. One thing I see with families and couples is that most people say they want a 
better relationship but don't know how to get started. We help them to get started; where they 
go from there is up to them.  
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